
{ 2005 ANNUAL REPORT }

Moving ahead,

one step at a time.
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Measuring growth is a funny thing. Tiny feet 

that once fit in the palm of your hand, now 

wear a size 12 Nike and want to borrow the car.

Over the years, your Credit Union has grown,

too. What started small, providing limited loans

to a select group of members, is now a leader 

in full-service personal finances. Checking and

savings. Online banking and ATMs. Car loans,

college tuition, home mortgages, and Visa cards.

We’re growing with you, one step at a time.

{ FROM SMALL STEPS COME BIG THINGS. }
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{ PRESIDENT/CEO REPORT }

Life can often be viewed as a series of steps.

Some big, some small. Some monumental,

others mundane. Whether the steps being 

measured are seen as large strides or a steady,

confident gait, the key to reaching your goal is 

to keep moving forward. For more than 65

years, iQ Credit Union has been doing just that.

During the just-ended fiscal year 2005, iQ Credit

Union grew by leaps and bounds — in total assets, in loans, in capital and

in shares. We increased the number of ATMs, introduced new programs

and began providing member business services. 2005 was also the year in

which we merged resources with City Employees of Clark County FCU,

further adding to our steadily growing family (giving us a new downtown

area branch just west of I-5 at 16th and “F” Streets). To all of you who

joined our ranks during 2005, welcome!

In terms of numbers, 2005 was truly a banner year. Total assets grew 17%,

from $286 million to more than $336 million. During that same time,

loans grew 14%, from $202 million to $230 million, and savings shares

grew 15%, from $262 million to nearly $301 million. More savings allows

us to provide more loans — loans that members are using everyday for

new homes, new cars, college educations and more.

Also in 2005, overall capital rose from 8.30% to 8.73% — a healthy rise

from the year before. Capital growth gives us the means to do things like

open new branches and invest in the newest technologies. As a result, we

can continue to deliver the convenience our members have come to rely on.

Speaking of members, perhaps the most remarkable number is our 11%

growth in membership. In a year in which many credit unions actually

saw their numbers decline, iQ Credit Union continued to grow. Careful,

{ PRESIDENT/CEO REPORT }

managed growth that will keep us in good stead in the years ahead.

When all of these positive elements are added together, it tells us that we

are doing things right — continuing to be a key part of everyday finances

for our existing members, while providing the services and competitive

cost structure that makes us attractive to new members.

As always, we’re doing whatever it takes to meet the needs of our 

members. If you’ve been to the beautiful new Farmer’s Market in 

downtown Vancouver, hopefully you’ve noticed the new iQ Credit Union

ATM. This allows members to enjoy fee-free withdrawals while shopping

in the area or catching an event at Esther Short Park. This is just one of

over 18,000 Co-Op ATMs providing members with fee-free cash and 

convenience on the go. New technology on our web site allows members

to ask questions and get answers right away. Accessible through the

Information Desk section, the more questions you ask, the more your

information base builds. And if your question is not readily available, it

will be answered by a staff member, then added to the database, helping

other members down the road. And finally, we have expanded our

Member Business Services. As members are changing careers and starting

their own businesses, we want to help them in any way we can. iQ Credit

Union prides itself in building strong, lasting relationships with our 

members, and offering Member Business Services is a logical extension 

of this personal approach to doing business.

Big steps, all. And all with the simple goal of helping members make 

the most of their money. On behalf of everyone at iQ Credit Union,

thank you for your membership. It’s our privilege to be with you every

step of the way.

Roger Michaelis, President/CEO

rogerm@iQcu.com
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{ CHAIRMAN’S REPORT }

In 2004, we changed our name to iQ and opened
a new chapter in our Credit Union’s history.
In 2005, we invited members of City Employees
Credit Union to merge their successful organization
with ours. At the time, we explained our reasons
for these changes and expressed confidence that
they would have a positive impact on our Credit
Union. Well, it’s 2006. More than a year has gone
by. And as a member/owner you might be 
curious to know how things have worked out.
So, let’s examine the facts.

In 2004, Clark County School Employees Credit Union’s growth was at a
standstill. Asset growth and loans had slowed. Profitability and market
share were down, and for the first time, in our history, overall membership
numbers actually declined. The Board of Directors recognized that in order
to compete in an increasingly competitive financial marketplace, we needed
to grow and attract new members. A name change and a merger with City
Employees appeared to provide the opportunity we were looking for—the
opportunity to grow.

The results of these decisions are clearly reflected in our financial numbers
for 2005. During the past year, our total assets increased to more than $336
million and our membership grew to 37,850 members. Net earnings in
2005 were $3.2 million with a record return-on-assets ratio of 1.0%. This
was accomplished by controlling operating expenses, making sound 
investment decisions and by increasing member loan volume. In addition 
to higher net earnings, we increased dividends paid on member accounts 
by $1.1 million, a 37% increase over dividends paid in 2004. These numbers
point to a very successful year overall.

Other indicators confirmed our progress in 2005. Our audits, conducted 
by the state of Washington and PriceWaterhouseCoopers, confirm iQ’s
excellent financial condition. In November, iQ was selected by Washington
State’s CEO Magazine as one of the top 100 companies to work for in 2005.
This prestigious award, based on employee evaluations of their work 
environment, confirmed our belief that our employees value iQ as much 
as we value them.

The facts presented here do not, of course, tell the entire story. iQ’s success 
is not based on the size of our assets or total number of accounts. Members
judge our success on the benefits and the service they receive each time 
they visit a branch or request service electronically. The facts for 2005 do,
however, provide some means to compare our Credit Union today to where
we were only a few years ago. The decisions we made to change and to 
grow were not easy ones, but I am convinced they were good ones.

Dr. James Sork
directors@iQcu.com

{ SUPERVISORY COMMITTEE REPORT }

The Supervisory Committee is composed 

of three volunteer members elected by the

membership to three-year terms. Under

Washington state law and iQ Credit Union

bylaws, the Supervisory Committee serves as a

check and balance to the Board of Directors.

The function of the committee is to review the

overall operations of iQ Credit Union and

ensure members’ financials are protected.

This is accomplished by making sure accurate

records are maintained and members’ assets are safeguarded and 

appropriately used.

During 2005, the committee retained PriceWaterhouseCoopers (PWC),

a certified public accounting firm, to perform an annual audit. This was

completed in July. PWC in their full opinion audit found iQ Credit Union

was well managed and in sound financial condition for the year 2004.

The State of Washington’s, Department of Financial Institutions, Division 

of Credit Unions also performed an examination in June. These audits are

conducted with protection of members’ assets as the primary goal, as well

as to ensure that the Credit Union is being well managed by the Board 

and executive management staff.

Also during 2005, iQ Credit Union’s internal auditor, who reports to 

the Supervisory Committee, focused on reviewing the operations of the 

Credit Union, auditing select functional areas, and verifying member

accounts to ensure the Credit Union was in compliance with all relevant

laws and regulations.

I am proud to say that iQ Credit Union is one of most respected Credit

Unions in the region and is a sound financial institution. Members can

continue to expect the same high level of service and feel assured their

assets are safe as we move into 2006.

The committee, which meets and reports monthly to the Board of

Directors, will continue to ensure the quality of service to members 

and to protect iQ members’ assets.

Monte Page

Decisions to change are never easy, even if they are good ones.
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{ BOARD COMMITTEES }

401K Trustees

Sharon Eastman

Doug Lehrman

Christa Schmitt

Shirlee Saum

Board Reorganization

Sharon Eastman

Steve Porter

Budget

Bob Goodale

Bob Gadotti

Ed Maxwell

Steve Porter

Shirlee Saum

Patti Chartrand

Karen Varkados

Cynthia Roos

Executive

Jim Sork

Bob Goodale

Doug Lehrman

Scott Bieber

Roger Michaelis

Human Resources

Sharon Eastman

Scott Bieber

Doug Lehrman

Marsha Carner

Ed Maxwell

Christa Schmitt

Melanie Stephens

Kim Slorey

Kristi Cuffel

Facilities

Evie Grendahl

Lowell Neil

Jim Sork

Ron Allbaugh

Jodie Sharp

Monte Page

Steve Porter

Don Kitterman

Christa Schmitt

Imogene Patrick

Donna Thomas

Danette LaChapelle

Nominating

Sharon Eastman

Doug Goodlett

Jon Wagner

Information Security

Bill Hogan

Jaye Folsom

Carol Newton

Steve Porter

Monte Page

Rod Manchester

Imogene Patrick 

Brad Wood

Tracy Miller

Jim Morrell

Betsy Arfmann

Krista Scott

Governmental Affairs

Scott Bieber

Bill Hogan

Jaye Folsom

Ed Turk

Linda Barber

Danette LaChapelle

Asset/Liability Mgmt.

Doug Lehrman

Bob Goodale

Scott Bieber

Jim Sork

Roger Michaelis

Christa Schmitt

Danette LaChapelle

Linda Barber

Jim Morrell

Shirlee Saum

Donna Thomas

Brenda Anderson

Ed Turk

Clark Financial Services

Bill Lothspeich

Jon Wagner

Terry Nelson

Policy

Bob Goodale

Bill Hogan

Evie Grendahl

John Feliz

Linda Barber

Jim Morrell

Ed Turk 

Keri Walker

Lesley Wiese

{ STATEMENT OF CONDITION }

2004 2005

ASSETS

Total Loans $202,039,535 $233,340,685

Loan Loss ($1,093,622) ($1,113,351) 

Cash and Cash Equivalents $22,664,784 $39,140,124

Total Investments $42,336,274 $41,803,292 

Land and Building $6,051,131 $6,182,513 

Fixed Assets $2,639,617 $2,835,063 

Other Assets $11,975,066 $14,366,911 

Total Assets $286,612,785  $336,555,237 

LIABILITIES

Accounts Payable/Borrowing $255,337 $76,165 

Share Certificates $60,891,554 $65,271,375 

Checking Accounts $52,180,768 $64,866,640

Money Market $72,332,017 $92,040,743

Deferred Compensation $1,140,164 $825,989 

Regular Shares $55,677,378 $62,334,883 

IRAs $20,654,122  $22,633,736

Regular Reserves $12,095,615 $12,761,287

Undivided Earnings $11,385,830  $15,744,419

Total Liabilities $286,612,785 $336,555,237

INCOME

Interest on Loans $11,580,016 $14,366,597 

Interest on Investments $1,572,334 $2,123,489  

Other Operating Income $4,021,952 $5,465,548 

Total Gross Income $17,174,302 $21,955,634 

EXPENSES

Employee Salary/Benefits $6,576,061 $7,873,423

General & Administrative $5,811,885 $6,469,186 

Provision for Loan Loss $590,000 $415,817 

Other Interest Expense $4,024 $5,351

Dividend Expense $3,006,579  $4,156,064 

Reserve Transfers $1,185,753 $3,035,793 

Total Expenses $17,174,302 $21,955,634 

Members 33,985 37,850  
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{ CORE VALUES }

People

All people—employees,

volunteers and members— 

play an important role in 

achieving our goals.

Relationships

We work to build relationships

that benefit our members and 

the Credit Union.

Integrity

We demonstrate integrity 

by being ethical, honest and 

mutually respectful.

Mutual Interests

We distribute profits to serve 

the mutual interests of both the

member and the Credit Union.

Excellence

We strive for excellence in 

the service we deliver and the 

products we provide.

Branches

Battle Ground Office
109 S.W. First Street
close to Schuck’s Auto Supply

City Office
601 E. 16th Street
corner of 16th and F Street

Clark College Office
Gaiser Hall
1800 E. McLoughlin Blvd.

Fisher’s Landing Office
2620 S.E. 165th Avenue
near 164th and McGillivray

Hazel Dell Office
305 N.E. 81st Street
in the JM Plaza

Salmon Creek Office
13505 N.E. 10th Avenue
west of I-5 and 205, 134th Street Exit

Vancouver Mall Office
7017 N.E. Vancouver Mall Drive
corner of Andresen and Vancouver
Mall Drive

Campus Branches

Battle Ground High School

Camas High School

Clark County Skills Center

Evergreen High School

Ridgefield High School

Skyview High School

Phone Branch
360.695.3441
1.800.247.4364

On the Web
www.iQcu.com

ATMs

Battle Ground
109 S.W. 1st

City Branch
601 E. 16th Street

Clark College
1800 E. McLoughlin Blvd.

ESD #112
2500 N.E. 65th Avenue

Farmer’s Market
505 W. 8th Street

Fisher’s Landing Branch
2620 S.E. 165th Avenue, Suite 100

The Jim Parsley Center
2901 Falk Road

Hazel Dell Branch
305 N.E. 81st Street

Salmon Creek Branch
13505 N.E. 10th Avenue

Vancouver Mall Branch
corner of Andresen & Vancouver
Mall Drive

Westfield ShoppingTown
in front of Nies Community
Insurance Agency

An ATM is located inside each 
of the following schools: Columbia
River, Hudson’s Bay, Fort Vancouver,
Evergreen, Skyview, Clark County Skills
Center, Camas, and Battle Ground.

{ LOCATIONS }
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www.iQcu.com

360.695.3441   

1.800.247.4364
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